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Dear Sir/Madam, 
 
We are writing to inform you of the current situation with your holiday home on Priory Hill and Nutts Farm 
Holiday Parks. 
 
Firstly, let us take this opportunity to pass on all of our best wishes to all of customers and their families. 
We hope you are all coping in these extremely worrying and trying times. 
 
At present the sites are closed. This is in accordance with government rules, which also state that people 
should not be travelling unnecessarily. For this reason, we have left the electricity on to all chalets and 
caravans so that people do not need to travel to empty out their freezers, etc. The sites will remain closed 
until will are instructed by government that it is safe to open. Please remember that it is the safety of all our 
customers and employees that is our primary concern at all times. 
 
In the meantime, we are still working hard to keep up site maintenance so that when it is safe to re-open, we 
will be immediately ready to do so. We are also keeping up regular security checks and monitoring all 
Ramtech alarm systems 24/7. 
 
Unfortunately, we cannot guarantee that when the site is allowed to re-open that we will be allowed to re-
open public areas, such as the clubhouse and swimming pool. The government rules apply separately to 
these areas, so we will have to follow these and will only be able to re-open such facilities when we are told 
it is safe to do so by government. We understand the frustration of our customers when it comes to lack of 
facilities, but we must remind all of customers that use of the clubhouse is NOT a right of having a caravan 
or chalet on our parks. The clubhouse must fund itself, but as a gesture of goodwill to our members we are 
looking into the possibility of putting all members in our 20% discount bracket but we will keep everyone 
updated as the situation nationwide evolves. 
 
Our trade association, The British Holiday & Home Parks Association (BH&HPA), has informed us that 
they will be asking our local authority to allow temporary extensions to the season so we can be open later 
in the year to get back some time we have missed. This is very uncertain at the moment because we still do 
not know how long the closure will be enforced for and, as I hope you will all appreciate, the local authority 
is under a great deal of strain at the moment to give accurate answers. 
 
Taking all of the above into consideration we must remind all customers that site fees for the 2020 season 
are still to be paid if you have not done so already. We are extending the due date for this year to 1st May 
and will not be charging any late payment fees until 1st June. This could change as the situation nationwide 
progresses, but we will keep you informed. If we find that there are any allowances given to Holiday Parks, 
tax breaks, rate reduction, etc. we will look to pass these onto our customers as a credit towards next year’s 
fees, but we cannot do this until we know for certain, if any, what this is. We will always do whatever we 
can to help customers who are struggling to pay on time by means of stage payments, we just ask you keep 
in touch with us to work with us. 
 
We will continue to work hard to ensure you still have a holiday home to enjoy when this is all over. 
Best Wishes 
 
Priory Hill & Nutts Farm Holiday Parks 


