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Dear Sir/Madam,  

 We hope you are all well in these difficult and trying times. As we are sure you are aware the 
government has started to make some changes to the lockdown rules, i.e. letting people travel further 
for their daily exercise. Unfortunately, this does not mean that our parks are able to reopen, the rules 
are still very clear for holiday parks and here is an extract from the Prime Minister’s 50-page 
document released on Monday 11th May at 2pm:  

 In Step 3 (no earlier than 4th July)  

“The ambition at this step is to open at least some of the remaining businesses and premises that have 
been required to close, including…hospitality (such as food service providers, pubs and 
accommodation)”  This was followed by the Prime Minister stating very clearly in PM’s questions that 
travel to holiday/second homes was not permitted and the following extract was published on the 
Government’s guidance ‘Coronavirus outbreak FAQs: what you can and can’t do’:  

 Leaving your home – the place where you live – to stay at another home for a holiday or other 
purpose is not allowed. This includes visiting second homes.  

 Please be assured that we want our parks to reopen as soon as is permitted and is safe to do so. For 
this reason, we will continue to follow the government rules and take very strong advice from our trade 
body, The British Holiday & Homes Parks Association (BH&HPA).  

 We are still working hard at Priory Hill & Nutts Farm Holiday Parks to maintain the sites and ensure 
as soon as we can reopen, we are ready to do so. We would like to remind everyone about what we 
said in our last letter that site fees for this year are still due and any site fee reductions we can give to 
our customers will be considered for next year’s site fees. We appreciate the difficulties that everyone 
will be facing at present and we will do as much as possible to make things easier, i.e. spreading out 
fees over monthly payments. Please contact the office via phone or email to setup monthly or weekly 
payment plans if you require. Office opening hours are everyday 10am to 3pm.   

 We hope our customers realise in order to maintain our parks we have not been able to furlough any 
of our full-time staff. Also, we have always invested heavily in improving the sites for our customers 
to enjoy. If we are to continue our high standards, and ultimately so there is still a site for you to enjoy 
your holiday home in the future, site fees must be paid.  

Finally, we would like to thank all of our customers for being so understanding in these very difficult 
times and we wish you all the best and hope to see you all as soon as is safely possible.  

 Yours faithfully  

Priory Hill & Nutts Farm Holiday Parks  


